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Nutrition Program provides well-balanced, 
hot meals for older adults 60+ (and their 
spouses), Monday-Friday, at a community 
meal site or delivered to their homes. Our 
Community Table sites provide opportunities 
for social interaction, nutrition education and 
volunteer activities, and are located within 
the community. Home Delivered Meals are 
delivered by trained drivers, who also perform 
a daily wellness check. Nutrition consulting 
from a Registered Dietitian is also available.

Home Care Services are tailored to meet 
individual needs of eligible older adults 60+, 
coordinated through provider agencies or 
hiring your own helper. These services may 
include individual care management, personal 
care assistance, meal preparation, laundry, 
housekeeping, companions, respite for 
caregivers and more. and more...

OUR SERVICESOUR SERVICES

CAREGIVER SUPPORTS

Adult Family Care is for anyone age 16 plus, 
including older adults and persons with 
physical and mental disabilities, by providing 
professional nursing and social worker 
support. Family members (except spouses 
or legal guardians), friends, or a host 
caregiver can provide services and receive a 
tax-free stipend.

Personal Care Management helps you 
to choose and manage a Personal Care 
Attendant (PCA). PCAs can be family, 
friends, or unrelated employees who assist 
with daily tasks like dressing, bathing, 
cooking, and medication management.

Family Caregiver Support offers 
information and personalized guidance in 
accessing community resources, caregiver 
support groups, respite and financial 
assistance.

Information & Referral provides consultation 
for a broad range of community resources, 
connections with providers and services, 
and answers questions about Access Care 
Partners’ services.

Benefits and Insurance Counseling can 
help you to understand public benefits and 
navigate the application process by providing 
personalized support. Our SHINE counselor 
can help older adults navigate Medicare, 
MassHealth, and other insurance benefits.

Options Counseling provides in-home 
consultation to navigate options, answer 
questions, explore services, explain benefits, 
and make connections to community 
services and Access Care Partners programs.
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Integrated Care - Senior Care Options 
and One Care collaborates with health care 
plan providers as part of our consumers’ 
primary care teams to offer care and service 
coordination for seniors and people with 
disabilities, ensuring the ability to stay 
empowered.

Community Transition Liaison Program 
helps individuals moving from a nursing 
home with discharge plans, state 
programs and local support, and works 
with resident advocates to address any 
concerns, ensuring a smooth transition to 
independence.

Hospital to Home Program helps individuals 
transitioning from the hospital connect 
with services and discharge safely. From 
arranging care to coordinating community 
resources, we ensure a smoother path to 
healing and independence.

Behavioral Health of Older Adults Program 
(BHOAP) is dedicated to providing timely 
and accessible behavioral health support to 
meet the needs of adults age 60 and older.

ADDITIONAL SERVICESADDITIONAL SERVICES

Money Management Program is an in-home 
service in which volunteers assist low-income 
older adults who have difficulty writing 
checks, balancing checkbooks and managing 
household finances. We can also serve as 
Representative Payee for those who are unable 
to manage their finances themselves.

Long Term Care Ombudsman Program 
provides information and a way for nursing and 
rest home residents to have issues addressed. 
Ombudsmen serve as a mediator with facility 
administration. Trained volunteer ombudsmen 
play a vital role in advocating for residents’ 
rights and ensuring their voices are heard.


