
Wherever you call home, you deserve a healthy, nutritious meal. WestMass 
ElderCare’s “Meals on Wheels” program is individualized to meet your 
unique needs, delivering lunch, dinner, and weekend meals on a daily or 
as-needed basis. Our team of dedicated drivers provides a friendly check-
in and safety check for each person who receives home-delivered meals. 
The daily wellness check also gives caregivers and family members peace 
of mind. WMEC offers several meal types which meet specific dietary needs 
based on the meal recipient’s medical condition, including pureed, cardiac, 
renal, and chopped meals. Every day a Latino meal option is also offered 
to anyone who prefers a meal prepared with typical Latino ingredients and 
seasonings.
 

The WMEC Nutrition Team delivers much more than meals! Our Registered 
Dietitian is available to provide one on one nutritional counseling to anyone receiving home-delivered 
meals. She works on menu development, answers questions about the nutritional contents of the meals, 
and other important concerns like the sodium content of food items served. Nutrition Case Managers 
support meal recipients and stay attuned to consumers’ needs. If your situation changes on a short-term 
basis or an illness or injury occurs, your Case Manager can help you receive other home-based services to 
get you the support you need while remaining as independent as possible.
 

In addition to home-delivered meals, our Community Table program offers nutritionally-balanced, hot 
meals to older adults at congregate meal sites throughout our community, such as Senior Centers and 
housing sites. Regardless of whether you enjoy your meal at home 
or with others in the community, there is no cost for meals, which 
is helpful when making ends meet. We invite recipients to make 
a voluntary, confidential suggested donation which helps the 
program serve everyone who needs meals.

Please join us this month in celebrating and congratulating 
Nutrition programs across the country! March 2022 marks the 50th 
Anniversary of the Senior Nutrition Program. Countless meals 
have helped millions of older adults stay safely independent in 
their homes and the community for 50 years. This is truly a Golden 
Anniversary and a success story for home and community-based 
care.

Meals on Wheels is a program that is especially vulnerable to the 
challenges of these times. As we all know, prices have increased 
everywhere and that includes the main staples of WMEC’s nutrition 
program: food, gas, and staffing. Your gift of support will help us 
continue to provide meals upon request to every person who needs 
them. Please use the enclosed envelope to mail a donation which 
will help older adults remain in their homes and communities. You 
can also give online anytime at wmeldercare.org/donate-now. 
We appreciate your support to keep our local program strong and 
sustainable!

Thank you,

Roseann Martoccia , Executive Director
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WestMass ElderCare is a private, non-profit agency founded in 1974 
and is funded in part by grants and contracts from the Massachusetts 
Executive Office of Elder Affairs. We are part of a network of Aging 
Services Access Points and Area Agencies on Aging.

Open & Inclusive

CHEERS FOR OUR VOLUNTEERS
April is National Volunteer Month! While we appreciate the passion and energy our volunteers put 
into their work every day, we want to give extra kudos and thanks to them this month. From delivering 
nutritious meals to teaching workshops on staying active to advocating and improving programs 
for older adults, our volunteers are vital in keeping our consumers healthy and indepedendent 
.Throughout the years, we’ve found that our volunteers get as much as they give! 
Meet three of our dedicated partners currently working with WMEC and supporting our consumers. 
We’re always looking for more people to join our team. Find a position perfect for you at 
wmeldercare.org/volunteer

“ALL THE MEALS SERVED 
THIS WEEK HAVE 
BEEN DELICIOUS AND 
FLAVORFUL.”

“I LOVED THE TROPICAL 
FRUIT CUP IN THE SUPPER, 
IT WAS SO FRESH AND 
REFRESHING!”

“EVERY MEAL THIS 
MONTH, SO FAR, HAS 
BEEN FANTASTIC!”

WHAT MEAL
RECIPIENTS ARE SAYING

BETHANY BOYS DUANE CAMP PENNY SOTIROPOULOS 
Volunteer Meals on Wheels Driver Citizen’s Advisory Council Healthy Living Programs Teacher



WHAT MAKES A MEAL PROGRAM?
YOU ASKED, WE LISTENED
WestMass ElderCare switched to catering services provided by CW Resources (CWR) in 
late 2021. We are thrilled to be working with CWR, a caterer with a long history of preparing 
quality meals for consumers in Massachusetts and Connecticut. Their chefs are from our 
community and have a passion for the meals they prepare for consumers. With daily 
positive feedback from those we help, we could not be happier with CW Resources and 
hope you are enjoying the new meals also.

MARCH FOR MEALSWESTMASS NUTRITION

4 THINGS YOU DIDN’T KNOW ABOUT WESTMASS 
ELDERCARE’S NUTRITION PROGRAM

JOIN OUR COMMUNITY TABLE
The Community Table program is a wonderful opportunity to meet new people and socialize with 
other local seniors while enjoying a caterer-prepared lunch. Previously known as congregate 
(group) meals, the program has been refreshed with improved meal options and a new name: 
WestMass ElderCare Community Table. Although the daily Community Table meal is the same as 
the regular home-delivered lunch, Community Table meals may feature a special treat, including a 
weekly soup or salad, Taco Tuesday Bar, or Soup Bar.
Community Table lunches are offered at locations in South Hadley, Granby, and Chicopee. For 
more information, contact the WMEC Nutrition Department at (413)538-9020 ext. 313. 

PHCAST: EMPOWERING CAREGIVERS 
THROUGHOUT MA
The Personal and Home Care Aide State Training (PHCAST) offers a series of online courses for 
personal and home care aides. Family members or anyone caring for a loved one can take the 
training also. Each course is self-paced and is comprised of video-based lessons that have 
been created from the competency-based core curricula for Direct Care Workers. Knowledge 
check activities and assessments are included in each module allowing learners to monitor their 
understanding of key concepts.
They have resources for new, seasoned, and informal caregivers alike. So however you are 
supporting the older adults in your life, find help here: wmeldercare.org/phcast

Learn all the facts: wmeldercare.org/nutrition

OUR MEALS 
PROVIDE
THE NUTRITIONAL 
REQUIREMENTS 
YOU NEED
One-third of the Dietary 
Reference Intake (DRI) for the 
population aged 51 years+
•	 15-21 g of protein in the entree
•	 Vitamin C and A food sources
•	 Fruit three times a week
•	 Daily bread (whole grain)
•	 Low-fat milk every day

2022 marks a momentous milestone — the 50th 
anniversary of the Senior Nutrition Program 
and Meals on Wheels. This year’s March for 
Meals campaign was our way to say thank 
you by raising awareness about this critical 
program. We were once again honored to have 
local elected officials join us as we deliver meals 
to members of their communities. It was a 
great way to support our older adults and show 
people firsthand the life impact of this program.  
Pictured here is State Senator Anne Gobi and 
Holyoke Mayor Josh Garcia.
Find ways to support: wmeldercare.org/nutrition

DRIVERS WANTED
Want to give back for National Volunteer Month? As key team 
members in our Meal Services Department, you deliver vital meals 
and important safety checks to homebound elders and individuals 
with disabilities in our communities.  Volunteer drivers receive mileage 
reimbursement and work 1-5 days per week for 1-2 hours per shift, 
depending on their availability and interest.  Contact us:
(413)538-9020 or human-resources@wmeldercare.org   

72% of 
consumers say 

their Home-
Delivered Meal 

is their main 
meal of the 

day.

87% of 
consumers say 
that the Home-

Delivered Meals 
make them feel 

better.

80% of meal 
recipients say 

they feel less 
lonely because 

of their meal 
driver.

85% of 
consumers 

say receiving 
meals helps 

them live 
independently.

1 2 3 4


